
Promote ethical conduct throughout
their own supply chains. This includes
fair labor practices, environmental
responsibility,  and compliance with all
relevant laws and regulations.

3.     Human Rights and Labor Standards 
Suppliers are expected to uphold the highest
standards of ethical and responsible business
practices. 

This includes:
Respecting Human Rights: Adhering to
international human rights frameworks
such as the UN Universal Declaration of
Human Rights, the UN Convention on
the Rights of the Child, and the ILO
Fundamental Conventions.
Fair Working Conditions: Guaranteeing
fair wages that meet or exceed minimum
wage requirements, reasonable working
hours, and the right to freedom of
association.
Promoting Inclusion: Fostering a
diverse, inclusive, and non-
discriminatory work environment.

4.     Health and Safety 
Suppliers must:

Provide a safe and healthy working
environment. Suppliers must ensure that
their workplaces are safe and conducive
to the health and well-being of their
employees, adhering to national
standards.
Implement safety management system
and continuous improvement practices.
This involves identifying potential
hazards, assessing risks, and
implementing control measures to
mitigate them.
Ensure employees are trained and
equipped to prevent injuries and
illnesses. We expect our suppliers to
provide regular training sessions on
safety procedures, emergency response,
and the proper use of personal protective
equipment (PPE).  

At Honkajoki, we are committed to
promoting sustainability, ethical business
practices, and legal compliance throughout
our supply chain.
 
This Supplier Code of Conduct outlines the
minimum standards we expect from all
suppliers, regardless of their location or
industry. It serves as a foundation for
responsible sourcing, environmental
stewardship, and respect for human and
animal rights.

 Honkajoki reserves the right to conduct
audits to ensure compliance with this
Supplier Code of Conduct and to terminate
the contract in the event of any breach.

1.     Legal Compliance 
Suppliers must:

Fully comply with all applicable local,
national, and international laws and
regulations relevant to their operations
and supply chains.
Treat legal compliance not as the final
goal but as the baseline for responsible
conduct. 
Inform Honkajoki of any legal, regulatory,
or compliance-related developments that
could impact their ability to deliver
products or services as agreed. 

2.     Ethical Business Practices 
Suppliers are expected to:

Operate with integrity, fairness, and
transparency. This means that all business
practices and interactions are conducted
in an honest and open manner, ensuring
that trust is built with stakeholders.
Prohibit any form of bribery, corruption,
and unethical incentives. We expect our
suppliers to adhere to this principle,
ensuring that all transactions and
interactions are conducted ethically.
Avoid conflicts of interest and disclose any
potential risks. We expect our suppliers to
disclose any potential conflicts of interest
that could influence their decisions or
actions.
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5.     Environmental Responsibility 
Suppliers are expected to:

Maintain valid environmental permits and
strictly follow all conditions.
Minimise emissions, waste, and resource use
through efficient, sustainable production
and pollution prevention.
Support circular economy by promoting
recycling, reuse, sustainable sourcing, and
solutions that extend product life.
Protect biodiversity and ecosystems by
avoiding operations that negatively impact
natural habitats, water sources, and soil
quality, and proactively assessing
environmental risks, especially in sensitive
areas. 
Suppliers are encouraged to join the EMAS
system or maintain a similar environmental
management system such as ISO 14001.

6.     Confidentiality and Data Protection 
 Honkajoki Oy requires all suppliers to adhere
to the following data and confidentiality
principles:

Protection of Confidential Information and
Intellectual Property

Safeguard all confidential data from
Honkajoki (e.g. strategies, technical details,
pricing), and protect Honkajoki’s intellectual
property, including trademarks, patents, and
proprietary technologies, from
unauthorized use or disclosure.

Compliance with Data Privacy Laws
Adhere to applicable laws, including the EU
GDPR. Therefore, handle personal data
lawfully, transparently and responsibly.
Promptly report any data breaches or
incidents involving sensitive information.

Secure Handling of Sensitive Data
Apply technical and organizational
safeguards to prevent unauthorized access,
loss, or misuse of sensitive data, and restrict
access to authorized personnel only.
Use secure systems and protocols for data
transmission and storage.

Alignment with Honkajoki’s Privacy and
Security Standards

Follow Honkajoki’s internal policies and
procedures related to data privacy and
information security and ensure that any
third-party services used in the supply
process also meet Honkajoki’s privacy
and security expectations.
Cooperate with audits or assessments
conducted by Honkajoki to verify
compliance.

7.     Monitoring and Compliance 
Suppliers must:

Provide clear documentation proving
compliance with laws, EU regulations,
and Honkajoki’s Code of Conduct. Full
cooperation with audits is expected.
Merge internal systems to ensure ongoing
compliance
Act immediately on non-compliance by
correcting actions and submitting a
documented plan with deadlines. Serious
or repeated issues may result in
suspension or termination of
cooperation.

8.     Sustainability and Continuous
Improvement 
Suppliers are encouraged to:

Align with Honkajoki’s sustainability
goals, including climate action,
circularity, and social responsibility.
Collaborate actively on responsible
sourcing and circular economy initiatives.
Innovate and improve processes to
reduce environmental and social impacts,
such as emissions, waste, and resource
consumption.
Suppliers must maintain systems for risk
assessment, mitigation, and
communication. 
Honkajoki encourages suppliers to track
progress, set measurable targets, and
report on sustainability performance. 
Suppliers should ensure that
subcontractors and partners also meet or
exceed the standards outlined in this
Code.



Specific requirements for Raw Material
Suppliers

At Honkajoki, we partner with raw material
suppliers who prioritise quality, safety, and
responsible practices. We source materials
from trusted providers committed to animal
welfare and sustainability.

We source only from trusted suppliers who
meet these expectations. Animal by-products
from farms that do not comply with welfare
standards are strictly excluded from feed
production. These materials are instead
managed responsibly to protect public health,
reduce waste, and support circular economy
goals

1.     Quality and Safety Assurance 
Suppliers must:

Deliver by-products that meet Honkajoki’s
agreed quality and visual standards;
deviations may lead to corrective actions
or rejection.
By-products must be kept separate from
other materials. 
Suppliers must ensure cleanliness, safety,
and compliance at by-product filling
points. 
Suppliers must implement effective
procedures to prevent and detect foreign
objects in raw materials.
Maintain traceability and accurate records
using the Sivutuote.fi system as required
by Finnish animal by-product regulations
All containers must be clearly and
appropriately labelled.
Implement quality control and audit
systems to ensure that all materials are
monitored effectively. Data and audit
documentation shall be available when
requested.

2.      Animal Welfare 
Suppliers must:

Ensure high standards of animal health
and humane treatment, including access to
proper food, clean water, veterinary care,
and environments that support comfort,
well-being, and natural behaviours.
Comply with all relevant animal welfare
legislation:

Council Directive 98/58/EC on the
protection of animals kept for farming
purposes, which mandates prevention
of unnecessary pain, suffering, or
injury.

Council Regulation (EC) No 1/2005
governs that animals must be safely and
humanely transported.
Council regulation (EC) No 1099/2009
standards for the protection of animals at
the time of killing, ensuring that slaughter
practices minimise distress.

Specific requirements for Transportation
Supplier

Transportation suppliers must meet
Honkajoki’s quality standards to ensure the
integrity of raw materials and support
excellence across our supply chain.

Suppliers must:
Use transportation equipment as agreed
upon by Honkajoki, any changes or
deviations should be informed. 
All required permits and insurance must
be valid and up to date before starting
any transport assignments.
Inspects the cleanliness and condition of
the transport equipment according to
instructions.
Comply with all applicable laws
(including the Finnish Road Traffic Act),
Honkajoki’s delivery instructions,
procedures, and transport plans.
Subcontractors must also comply with the
same standards.
Follow Honkajoki’s delivery instructions,
agreed procedures, and the provided
transport plan.
Maintain drivers’ competence through
regular training, ensuring safe,
economical, and responsible driving that
prevents violations or safety risks.
Drivers are bound by confidentiality
regarding transport-related matters.
Honkajoki Oy is solely responsible for
any external communication.
Demonstrate reliability and must not
pose any operational or reputational risk
to Honkajoki or its customers.


